
 

 
 

 

Refund Policy 
The purpose of this Refund Policy is to set out the principles and procedures to be followedwhen a student 
applied for tuition fees refund due to withdrawal from a course, 
outlines the criteria under which a full or partialrefund may be granted.

Provider Default Occurs 

In the unlikely event of default by AHSI
the ESOS Regulations 2001.  

In the circumstances of provider default where the refund option is chosen by the student, 
student all course fees.  

Under section 46A of the ESOS Act a registered provider defaults, in relation to an
overseas student and a course at a location, if:

 the provider fails to start providing the course to the student at the location on the agreed starting day; 
or  

 after the course starts but before it is completed, it ceases to
and the student has not withdrawn from the course before the default day. 

Notifying the Secretary, the TPS Director and students

 Under section 46B of the ESOS Act, you must notify the Secretary and the TPS Dire
within 3 business days of the default occurring. Under section 46B you must also notify students in 
relation to whom you have defaulted. 

 The notices must be in writing and meet the requirements of section 46B. 

Provider obligation period 

 Under section 46D of the ESOS Act, you have 14 days after the day of the default (the provider obligation 
period) to satisfy your tuition protection obligations to the student as set out in the section.

 If you fail to discharge your obligations to the s
46E of the ESOS Act and serious penalties apply. 

Notification of the outcome- discharge of obligations

 Under section 46F of the ESOS Act, you have 7 days after the end of your obligation period to give a 
notice to the Secretary and the TPS Director of the outcome of the discharge of your obligations. This 
notice must comply with the requirements of section 

 If you do not meet your obligations affected students may be assisted by the TPS Director.

However, if the student agrees to accept an alternative (replacement) course or part of a course, to be provided 
to the student at AHSI’s expense, then 
advise AHSI in writing whether they agree to the alternative arrangement.

The tuition fees will be refunded only under the following circumstances as shown in the table below:

Enrolment Fee 
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The purpose of this Refund Policy is to set out the principles and procedures to be followedwhen a student 
applied for tuition fees refund due to withdrawal from a course, deferral orcancellation of course. This policy also 
outlines the criteria under which a full or partialrefund may be granted. 

AHSI, such situations are covered by the provisions of the ESOS Act 20

In the circumstances of provider default where the refund option is chosen by the student, 

Under section 46A of the ESOS Act a registered provider defaults, in relation to an overseas student or intending 
overseas student and a course at a location, if: 

the provider fails to start providing the course to the student at the location on the agreed starting day; 

after the course starts but before it is completed, it ceases to be provided to the student at the location; 
and the student has not withdrawn from the course before the default day.  

Notifying the Secretary, the TPS Director and students 

Under section 46B of the ESOS Act, you must notify the Secretary and the TPS Dire
within 3 business days of the default occurring. Under section 46B you must also notify students in 
relation to whom you have defaulted.  
The notices must be in writing and meet the requirements of section 46B.  

Under section 46D of the ESOS Act, you have 14 days after the day of the default (the provider obligation 
period) to satisfy your tuition protection obligations to the student as set out in the section.
If you fail to discharge your obligations to the student under section 46D, it is an offence under section 
46E of the ESOS Act and serious penalties apply.  

discharge of obligations 

Under section 46F of the ESOS Act, you have 7 days after the end of your obligation period to give a 
notice to the Secretary and the TPS Director of the outcome of the discharge of your obligations. This 
notice must comply with the requirements of section 46F.  
If you do not meet your obligations affected students may be assisted by the TPS Director.

However, if the student agrees to accept an alternative (replacement) course or part of a course, to be provided 
’s expense, then AHSI is relieved of its liability to make the payment. The student must 

in writing whether they agree to the alternative arrangement. 

only under the following circumstances as shown in the table below:

The lesser of 5% of initial deposit or $500 is non
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The purpose of this Refund Policy is to set out the principles and procedures to be followedwhen a student 
deferral orcancellation of course. This policy also 

, such situations are covered by the provisions of the ESOS Act 2000 and 

In the circumstances of provider default where the refund option is chosen by the student, AHSI must refund the 

overseas student or intending 

the provider fails to start providing the course to the student at the location on the agreed starting day; 

be provided to the student at the location; 

Under section 46B of the ESOS Act, you must notify the Secretary and the TPS Director of the default 
within 3 business days of the default occurring. Under section 46B you must also notify students in 

Under section 46D of the ESOS Act, you have 14 days after the day of the default (the provider obligation 
period) to satisfy your tuition protection obligations to the student as set out in the section. 

tudent under section 46D, it is an offence under section 

Under section 46F of the ESOS Act, you have 7 days after the end of your obligation period to give a 
notice to the Secretary and the TPS Director of the outcome of the discharge of your obligations. This 

If you do not meet your obligations affected students may be assisted by the TPS Director. 

However, if the student agrees to accept an alternative (replacement) course or part of a course, to be provided 
relieved of its liability to make the payment. The student must 

only under the following circumstances as shown in the table below: 

The lesser of 5% of initial deposit or $500 is non-refundable 



 

 
 

 

Tuition Fees 

Visa refused prior to course commencement

Withdrawal at least 10 weeks prior to agreed start 
date 

Withdrawal at least 5 weeks prior to agreed start 
date 

Withdrawal less than 4 weeks prior to agreed start 
date 

Withdrawal after the agreed start date

Visa cancelled due to actions of the student

Visa extension is refused 

Withdrawal from study - current students 

Compulsory Health Insurance 
(Student Visa holders only) 

Airport Pick-up 

 

Tuition fees will be not refunded under the following circumstances:

 The course starts at the location on the agreed starting day, but the 
that day (and has not previously withdrawn); or

 The student withdraws from the course at the location (either before or after the agreed starting day); or

 The registered provider of the course refuses to provide, or con

at the location because of one or more of the following: 

o The student failed to pay an amount payable to the provider for the course; 

o The student breached a condition of 
o Misbehaviour or misconduct 

 
All requests for refund should be made in writing 
the reason for withdrawal and refund and forwarded to Student Support

Eligible refunds will be refunded within 28 
processing refunds. However, the lesser of 5% of initial deposit or $500 is

Refund Calculations 
All refund considerations are strictly limited to the total of 
will not include: 
 
 The non-refundable enrolment fee;
 The part of expenses for travel, bank charges, accommodation and other domestic services that cannot be 

offset by providing the services to someone else;
 The cost of books, equipment and other materials needed for the course;
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Visa refused prior to course commencement Full refund 

Withdrawal at least 10 weeks prior to agreed start 90% refund 

Withdrawal at least 5 weeks prior to agreed start 70% refund 

Withdrawal less than 4 weeks prior to agreed start No refund  

Withdrawal after the agreed start date No refund 

Visa cancelled due to actions of the student No refund  

Return of unused tuition fees 

current students  
Refund of unused tuition fees (of the following term/s) 
(Notification of Withdrawal form must be received 4
prior to term commencement by Student Administration)

Refer to OSHC provider 

Full Refund if service cancelled prior to flight arrival

under the following circumstances: 

The course starts at the location on the agreed starting day, but the student does not start the course on 
that day (and has not previously withdrawn); or 

The student withdraws from the course at the location (either before or after the agreed starting day); or

The registered provider of the course refuses to provide, or continue providing, the course to the student 

at the location because of one or more of the following:  

The student failed to pay an amount payable to the provider for the course; 

The student breached a condition of their student visa;  
or misconduct by the student  

equests for refund should be made in writing on the Refund Application Form with documented evidence of 
and refund and forwarded to Student Support.  

Eligible refunds will be refunded within 28 days of receipt of the said claim.  No administrative fee 
he lesser of 5% of initial deposit or $500 is not refundable.

strictly limited to the total of fees AHSI has actually received. The refund calculation 

refundable enrolment fee; 
The part of expenses for travel, bank charges, accommodation and other domestic services that cannot be 
offset by providing the services to someone else; 

he cost of books, equipment and other materials needed for the course; 
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Refund of unused tuition fees (of the following term/s) 
form must be received 4 weeks 

prior to term commencement by Student Administration) 

Full Refund if service cancelled prior to flight arrival 

student does not start the course on 

The student withdraws from the course at the location (either before or after the agreed starting day); or 

tinue providing, the course to the student 

The student failed to pay an amount payable to the provider for the course;  

with documented evidence of 

administrative fee is charged for 
not refundable. 

has actually received. The refund calculation 

The part of expenses for travel, bank charges, accommodation and other domestic services that cannot be 



 

 
 

 

 The proportion of course money received for the proportion of the course provided to the student before the 
default date; 

 
All refunds will include a statement outlining the calculation
the person who paid the tuition fees. For example, if the tuition fee was paid by an agent or parents, the money 
will only be refunded to either the agent or parents.
 
All refunds will be provided in Australian currency and where the refund is required to be made in a foreign 
currency it will be made at the current exchange rate as of day of the AHSI refund deposit. Students will have the 
currency exchange fee taken out of the refund total amount paid.
 
This refund policy does not remove students’ rights to take further action under the Australian 
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The proportion of course money received for the proportion of the course provided to the student before the 

outlining the calculations for the refund amount.Refund will only be given to 
the person who paid the tuition fees. For example, if the tuition fee was paid by an agent or parents, the money 
will only be refunded to either the agent or parents. 

tralian currency and where the refund is required to be made in a foreign 
currency it will be made at the current exchange rate as of day of the AHSI refund deposit. Students will have the 
currency exchange fee taken out of the refund total amount paid. 

his refund policy does not remove students’ rights to take further action under the Australian 

Changes 
Initial Release 

M Schlesinger Review 
MSchlesinger Change of refundable portion 
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The proportion of course money received for the proportion of the course provided to the student before the 

the refund amount.Refund will only be given to 
the person who paid the tuition fees. For example, if the tuition fee was paid by an agent or parents, the money 

tralian currency and where the refund is required to be made in a foreign 
currency it will be made at the current exchange rate as of day of the AHSI refund deposit. Students will have the 

his refund policy does not remove students’ rights to take further action under the Australian Consumer Law. 


